PekomeHaauum no packpbiTUo MHpopmaLumm 06 OCHOBHbIX YCITOBUSAX UCNOMNb30BaHUA
6aHKOBCKOM KapTbl U O NopsiaKe yperynmpoBaHusi KOHPNUKTHbIX CUTyauun, CBA3aHHbIX
C ee ucnornb3oBaHNEM

MHdopMauus, n3noxeHHas B HaCTOSILLLEM NPUNOXEHUN, HOCUT peKoMeHOaTeNbHbIN XxapakTep 1
[OBOAUTCS 00 CBEAEHUS KNMEHTA - (oM3NYeCcKoro nvua B AOCTYMNHOWN Ans 03HaKoMreHus opme, B TOM
yncne nNyTem pasmeLleHus MHopMaLMn B MecTax 06Cny)XMBaHUS KNMMEHTOB.

1. KpegutHasa opraHvsaumsi 4O 3aKIiOYEeHNst 4OroBopa, NpeaycMaTpyBaloLero coBepLleHne onepaumn ¢
ncnonb3oBaHvemM GaHKOBCKOW KapTbl, B TOM YMcre nocpeacTtsom nybnmyHon odepThl, npeacraBnseT
(pasbscHSeT) KNMEeHTY cneayoLlyo MHpopmauuio:

- 06 yyacTum KpeauMTHOW OpraHn3aummn - SMUTEHTa B CUCTEME CTpaxoBaHWs BKNagoB (yBegomnseT
KnrMeHTa 0 TOM, YTO AeHeXHble CpeacTBa Ha GaHKOBCKOM cyeTe, OTKPbITOM ANs COBEpLUEHMS onepaumn ¢
ncnonb3oBaHveM 6aHKOBCKUX KapT, 3aCcTpaxoBaHbl B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM "O
CTpaxoBaHuW BKNagoB dmnsnyeckmx nuy B 6aHkax Poccuiickon Pepepaummn” (qanee - 3akoH o
CTpaxoBaHuuM BKNazos). [1pu aToM KnneHTy coobLiaeTcs 0 TOM, YTO B COOTBETCTBMM CO CTaTbel
5 3akoHa 0 cTpaxoBaHWM BKINAZ4OB CTPAXOBaHWUIO Mo iexaTt TONbKO AEHEXHbIE CPeACTBA KINMEHTA,
pa3MelleHHble Ha BaHKOBCKMX cHeTax, 3a UCKMIOYEHNEM OEHEXHbIX CPEACTB, YKa3aHHbIX B YacTu 2
cTaTbu 5 3akoHa O CTpaxoBaHWM BKINAO0B. [leHexXHble CpefcTBa, BHECEHHbIE A1 pacyeToB C
NCMNonb30BaHWEM Npeonia4YeHHON KapTbl UK KpeaUTHOWM KapThl 6e3 Mcnonb3oBaHNs 6aHKOBCKOro cyeTa
KnreHTa, He nogriexart 06s3aTeNlbHOMY CTPaxoBaHMIO B COOTBETCTBUM C 3aKOHOM O CTPaxoBaHWM
BKI1a40B;

- 0 MOSIHOM MepeyHe ycnyr, NpeaocTaBnseMbiX KpeAUTHOM OpraHu3aumen - SMUTEHTOM NOCPEACTBOM
BGaHKOBCKMX KapT (Hanpumep, ocyliecTeneHme Ha TeppuTtopum Poccuickon ®egepauun n 3a ee
npegenamu onepauuin no Bolgade (Mpuemy) Hanu4HbIX AeHEXHbIX CPeacTB 1 onepauuii no onnaTe
TOBapoB (ycnyr), B TOM Y1Cne C UCMONb30BaHMeM BaHKOMaTOB, B YaCTHOCTY A4S onnaTkl yenyr
onepaTtopoB MOGUIMBHON CBA3M, XUIMULLHO-KOMMYHambHbIX YCIyr U T.4.), KOMUCCUSAX 3a 3TW YCNyru, a
TaKkKe 0 MEPONPUATUSIX, MPOBOAMMBIX B LeNsX NOBbILLEHWS MOTUBaALMK AepxaTenen 6aHKOBCKUX KapT Ha
coBepLueHne 6e3HannyHbIX pac4eToB (MporpaMMbl JIOSLHOCTY);

- 0 MecTax obcnyxmBaHus (Npyema) 6aHKOBCKMX KapT (MyHKTax BblAauyu HANUYHbIX OEHEXHbIX
cpeacts (MBH), 6aHkomaTax KpeanTHOW OpraHM3aumm - SMUTEHTA, YCTPONCTBAX KPEAMTHOW OpraHu3aumm
- OMUTEHTA, NpeAHa3Ha4YeHHbIX 115 COBEPLUEHNS onepaunii ¢ MCMOMNb30BaHNEM MITATEXHbIX KapT U
KOHCTPYKLIMS KOTOPbIX HE NpedycmMaTpyBaeT npreM (Bbigavy) Hanu4HbIX AEHEXHbIX cpeacTs, MHTepHeT-
cainTe KpeanTHOWM opraHn3aLmm - SMMTeHTa U T.4.);

- 0 cnocobax nononHeHns 6aHKOBCKOro cyeTa, npedycMaTpmBaloLLEro CoBepLUEHME onepauni ¢
ncnonb3oBaHWeM pacyeTHbIX (4ebeToBbIX) KapT, KpeaUTHbIX KapT C OTKpbITMeM 6aHKOBCKOro cyeta
(HanpumMep, NyTeM BHECEHUSA HANUYHbIX AEHEXHbIX CpeacTB Yyepe3 baHkomat, nyTeMm nepeyncrieHms
AeHexXHbIX cpeacTs ¢ 6aHKOBCKOro cyeTa U T.4.), a Takke 0 BCeX KOMUCCUSIX, B3MaeMbIX KpeauTHON
opraHusauven - SMUTEHTOM MpK NOMosHeHNM GaHKOBCKOro c4eTa, npeaycMaTpuBatoLLEro CoBepLIEHNe
onepaumi ¢ UCNOMNb30BaHNEM pacyeTHbIX (4ebeToBbIX) KapT, KpeAUTHbIX KapT;

- 0 BO3MOXXHOW BIOKMPOBKE KapTbl, MPOMUCXOASLLEN NO MHULUATMBE KPEAUTHOW OpraHn3aumm -
3MUTEHTA, C NOSICHEHNEM BO3MOXHbIX MPUYMH, a TaKKe 0 cnocobax ee pa3brioKMpoOBKY;

- 0 pa3mepe U CPoKax B3MMaHWsi KPeAMTHOW opraHu3aumen - SMUTEHTOM C AepxaTtens 6aHKoBCKoW
KapTbl NnaTtbl 3a o6cnyxmBaHme 6aHKOBCKOro cyeTa, NpegycMaTpuBatoLLIErO COBEPLLEHNE Onepauni ¢
MCMONb30BaHWEM pacyeTHbIX (0e0eToBbIX) kKapT, KPeAUTHBIX KapT, 3a Bblgavy U MCNOMNb30BaHNe
GaHKOBCKON KapTbl (HAaNpMMep, KOMUCCUM 3a Bblgady HanmnyHbIX JEHEXHbIX CPeACTB B baHkoMaTax
KPEeAUTHOWN OpraHv3aLmm - SMUTEHTA, NnaTbl 3a 6NOKMPOBKY (Pa3bnoknpoBKy) 6GaHKOBCKOW KapThl,
nepeBbInyck 6aHKOBCKOM KapTbl, 3a ycnyrm mobunbHoro 6aHka, cosgaHne MHOUBMAYanbLHOro An3anHa
©aHKOBCKOM KapThbl U T.4.);

- 06 OTBETCTBEHHOCTW CTOPOH 3a HEUCTNOSMNHEHNE UMK HEeHaAexallee UCMorHeHWe JoroBopa,
npegycmaTpmBaloLLero CoBepLUeH1e onepaumii ¢ UCnosib3oBaHMeM 6aHKOBCKOMN KapTbl.

2. KpeautHas opraHusauusi 3abnaroBpeMeHHO yBEAOMISIET KIMMEHTOB 06 M3MEHEHUN pa3Mepa KOMUCCUIA
nyTem pasmeLLleHnss MHopMaLMM B MecTax 06CnyKMBaHUSI KNMEHTOB, Ha oduumansHoM MHTepHeT-
canTe KpeaAMTHON opraHn3aunm u ApyrmmMy Bo3MOXHbIMK criocobamu (Hanpumep, NOCPeACTBOM PacChISKu
CooOLLEeHUIA Ha aNeKTPOHHY0 nouTy, CMC-coobLueHuit), B criyvyae ecnu UameHeH1e pasmepa KOMUCCUI B
O[HOCTOPOHHEM MOPSIAKE YCTAHOBMNEHO AOFOBOPOM, NpeaycMaTpMBaoLLUM COBEpPLLEHME onepauunii ¢
ncnonb3oBaHneM 0ebeToBbIX (KPeAUTHbIX) KapT.

3. KpeguTtHaa opraHusaums npegnaraeT gepxatento 6aHKOBCKOW KapTbl YCIyry onoBeLleHusi oo
onepaumsax, CoBepLUEHHbIX C MCNONb30BaHNeM HaHKOBCKOW KapTbl (HAanpuMmep, NocpeacTBOM
TenedoHHou ceA3n, CMC-coobLueHNiA, 3NeKTPOHHOW NOYTLI, MOYTOBOW CBA3W U T.4.), B Clyvae ecnu
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AaHHas ycnyra siBnsieTcs NnaTHOW, TO KNMEHT yBedoMisieTcs 06 3ToOM 40 ee NOAKMYEHMS.

4. KpegntHasa opraHv3saunst UHOOPMUPYET KNMEHTa O MOMEHTE UCNONHEHUS nepes KpeauTHOW
opraHu3auven obsasaTensbcTB No KpeauTy (ynnate NpoueHTOB No KpeauTy), NpeaocTaBneHHoMY C
ncrnonb3oBaHMeM 6aHKOBCKON KapTbl, @ Takke JOBOAMT A0 CBEAEHMUS KNMEeHTa ONTUMaribHbIe CPOKU
COBepLUEHUS onepaLnii No norawieH1io kpeamTa (MPOLEHTOB No KpeauTy) ¢ UCNofb3oBaHNeM GaHKOBCKOW
kapTbl (B [MBH, nocpeactsom 6aHkoMaToB, NnaTeXHbIX TEPMUHANOB, YCTPONCTB, NPeAHa3HaYeHHbIX ANs
COBepLUEeHUS onepaLmnii C UCNOMb30BaHNeM NNaTeXHbIX KapT N KOHCTPYKLMS KOTOPbIX He
npegycmatpusaeT npuem (Bblgayvy) HanMyHbIX AEHEXHbIX CPeAcTB) BO n3bexaHne BO3HUKHOBEHNS
NMPOCPOYEHHON 3a40MKEHHOCTM MO KpeauTy 1 MpoLeHTam Mo Hemy.

5. C uenbto npegoTBpaLleHns HeNpPaBOMEpPHbIX AEACTBUN MO CMMCAHMIO0 BCEM CYMMbl OEHEXHbIX CPeacTB
¢ BaHKOBCKOro cyeTa KNMeHTa KpeauTHas opraHusaumnst No CormacoBaHMUIo C KNMEHTOM yCTaHaBnMBaeT
npeaenbHbIA NIMMUT TGO 3anpeT Ha COBEPLUEHNE B TOPrOBOW CETU onepaumi ¢
HernepcoHMMULMPOBaHHOW BaHKOBCKOWN KapTom (Ha KOTOPOW OTCYTCTBYIOT PEKBU3UTLI AepxaTens
6aHKOBCKON KapTbl) 6€3 NCNoMb30BaHWSA NePCOHanbHOro naeHTudrkaumoHHoro Homepa (MUH).

6. B Lenax cHuxeHus pyucka HeCaHKLUMOHNPOBAHHOMO MCNOSb30BaHNsi GAaHKOBCKOWM KapTbl TPETBUMU
niuamu, a Takke B Lensix MHpopMMpoBaHus gepxxatens 6aHKOBCKOM KapTbl O NopsaKe B3aMMoaencTeus
C KpeAWTHOW opraHu3aumen npu BO3HNMKHOBEHNM (haKTOPOB pucka (HE3aKOHHbIE 4ENCTBUSA TPETbUX NNLL)
KpeauTHas opraHn3auus Bbl4aeT KIMEHTY NamsATKy O Mepax 6e30nacHoro Mcnonb3oBaHnst 6aHKOBCKMX
KapT (Hanpumep, AaHHasi NaMsaTKa MOXeT OblTb NOAroTOBMEHa MO MaTepuanam namatkn "O mepax
6e30nacHoOro Mcnonb3oBaHMs BaHKOBCKUX KapT", ABMSOLWENCcs NpunoxeHnem kK nucbmy baHka Poccum ot
02.10.2009 N 120-T "O namstke "O mepax 6e30nacHOro Ucnosib3oBaHnsA 6aHKOBCKMX KapT").

7. KpeanTHas opraHusaums npegocraBnsdeT gepxartento 6aHKOBCKOW kKapTbl HEOBXOOUMYIO KOHTaKTHYHO
nHdopmaumio, obecnevmBaloLLyo BO3MOXHOCTb ONepaTMBHON CBA3N AepxaTens 6aHKOBCKON KapTbl C
KpeaAUTHOWN opraHu3saLmen B Lensax npeaoTBpaLleHnst HE3aKOHHbIX AEeNCTBUIA C yTpavyeHHoW 6aHKOBCKOM
KapTou (Hanpvumep, HoMmep TenedoHa, akca, agpec SNEKTPOHHOM NOYTbl KOHTAKTHOrO LieHTpa
KpeaAUTHOW opraHmMsaumm u 1.4.).

8. er,D,MTHaFI OopraHmn3auua obecneynBaeT BO3MOXHOCTb KPYyrnoCyToO4HOro OoCTtyna KriMeHToB K
KOHTakKTHOMY LIEHTPY erﬂMTHOVI opraHusauun.

9. B uensax CHxeHus pucka npegbsasneHns xanob, cyaebHbIX MCKOB CO CTOPOHbI KITMEHTOB KpeauTHas
opraHusaums - SMUTEHT onpeaensieT BO BHYTPMOAHKOBCKUX NMpaBunax MexaHnm3mbl, No3sonsioLme
3(pPeKTNBHO paspeLlaTb KOHPNNKTHbLIE CUTYaLUN MEXAY KIUEHTOM 1 KpeaAUTHOW opraHn3aumen -
3MUTEHTOM.

10. KpegntHasa opraHm3aums coobLiaeTt KIMeHTY 0 HeoBxoAMMOCTU obecneveHnss COXPaHHOCTU
nepegaHHbIX eMy 3K3eMMNIisipoB AOroBopa U NPUNOXeHWn (AONOMHEHU) K HEMY B TEYEHNE BCEro cpoka
OeNCTBUS JaHHOIo AOroBopa, a Takke He MeHee 3 NeT CO OHS ero NnpekpaLLeHus.

11. KpeanTtHas opraHmMsauust - SMUTEHT paccMaTpuBaEeT 3asBEHUs KNMeHTa 4aHHOW KpeaAUTHON
opraHusaumm rno onepaumsiM, CoOBepLUEHHbIM C UCMOJIb30BaHMEM OaHKOBCKOM KapTbl B GaHkoMaTax,
TepMuHarnax, yCTPoOMCTBax KpeaMTHOM opraHM3auun - SMUTEHTA, NpegHa3Ha4YeHHbIX AN COBEPLUEHNS
onepaunin ¢ UCNoNb30BaHNEM NIIaTEXHbIX KapT, B TedeHne 30 kaneHaapHbIX AHEN C AaTbl nogayun
3asBneHnin B NMCbMEeHHOM Buae.

KpeouTHas opraHusaumsi - SMUTEHT paccMaTpuBaeT 3asBNEHNs KIMeHTa AaHHOW KpeanTHOM
opraHusaumm rno onepaumsiM, COBEpLUEHHbIM C UCMOSb30BaHMEM DaHKOBCKOM KapTbl B GaHkoMaTax,
TepMuHanax, yCTpomcTBax KpeauMTHOW opraHm3auum - akBanpepa, npegHasHavyeHHbIX 4N coBepLUeHns
ornepauuin ¢ UICNoNb3oBaHNEM NNAaTeXHbIX KapT, B TedeHue 45 kaneHaapHbIX AHEN € AaThbl nogayn
3as8BneHnin B NMCbMEHHOM Buae.

Mpun 3TOM ecnu KPeaUTHOW opraHu3aunm TpebyeTcs NnonyyYyeHne ONONHUTENBHOW MHpopMauun 13
MeXOyHapOLHOW UM POCCUNCKON NIATEXHOW CUCTEMBI, TO CPOK PACCMOTPEHUSA 3asIBIIEHNIA KNMEHTA
yBeNMYMBaETCA, HO He Doriee YeM Ha CPOK PacCMOTPEHUSA 3asiBNIEHUI, MPeayCMOTPEHHbIA NpaBunamm
MEeXAYHapOa4HOW UMM POCCUMCKOM NriaTexXHoW cucteMon. B cnyvae ecnm no 3asBNeHUIO KNUeHTa
KpeanTHas opraHM3auus Hanpasuia 3anpoc B MEXAYHAPOAHY UMM POCCUNCKYHO NITAaTEXHYIO CUCTEMY,
TO KpeauTHasi opraHmM3aLms coobLlaeT KIMMeHTY 0 NPOAJIEHNN CPOKa pacCMOTPEHUs 3asaBneHus B opme,
onpeaenieHHon 40roBOpPOM.

12. lNMpwu 3aknoveHnn gorosopa, npegycmMaTprBatoLLero CoBepLueHme onepaumi ¢ MCNonb30BaHNEM
npegonnadYyeHHon KapTbl, KpeauTHas opraHu3auns yBedoMNseT KIMeHTa O BO3MOXHOCTU (OTCYTCTBUM



BO3MO)KHOCTI/I) BO3MeLLeHUA oCTaTKa AeHeXHbIX CpeACTB B Clly4dae yTpaTbl KITMEHTOM haHHON KapTbl.

13. KpegntHasa opraHm3aums JoBoauT A0 CBEAEHUS KWeHTa B AOCTYMHOW Ansi 03HakoMneHus opme, B
TOM YuCne B MecTax 06CnyXMBaHUS KIMEHTOB, MHAPOPMaLIO O BO3MOXXHOM HECOOTBETCTBMM CYMMb!
onepaumu, CoBepLLIAEeMON C UCNOfb30BaHNEM GaHKOBCKOWM KapTbl, U CyMMbl AE€HEXHbIX CPeaCTB,
cnmncaHHbIX ¢ 6aHKOBCKOro cyeTa KnMeHTa Mo AaHHOW onepauummn (HanpyumMep, B ciyyae ecnu onepaums ¢
ncrnonb3oBaHMeM 6aHKOBCKON KapTbl COBepLUAanach B BantoTe OTIIMYHOM OT BantoTbl 6aHKOBCKOro cuyeTa).
KnneHTty coobLiaeTcs 0 TOM, YTO OTpakeHue onepaumi no 6aHKOBCKOMY CUYETY OCYLLIECTBISETCA Ha
OCHOBaHUM NOATBEPXKAAOLLMX onepaLuy JOKYMEHTOB, AeHb NOCTYNIEHUS KOTOPbIX B KPEAUTHYHO
OopraHM3auuio MOXeT He coBnagaTth C AHEM COBEPLLEHWS KNMEHTOM onepauuii. [pu aTom 3a cyeT
N3MEHEHNsi KypcoB BamntoT (KPOCC-KypCOB) BO3MOXHO U3MEHEHWE pa3Mepa CyMMbl AEHEXHbIX CPEACTB,
noanexalumx cnucaHunio ¢ 6aHKOBCKOro cyeTa No onepawmun, COBEpPLLUEHHOW B BantoTe, OTANYHOW OT
BantoTbl 6BAHKOBCKOro cyeTa.

Mo 3anpocy KnNueHTa KpeanTHasa opraHM3auns pasbaCcHSET eMy NOPSAOK OCYLLECTBIIEHMS pacyeToB
MEeXAy KpeAMTHON opraHu3aumnen - 3kBanpepom, NaTexHON CUCTEMON N KpeOUTHOW opraHu3aumen -
AMUTEHTOM, NPUBEALLMIA K CIMCAHWNIO CYMMbI AEHEXHbIX cpeacTB ¢ 6aHKOBCKOro cHeTa KrmeHTa,
npegycmaTtpuBaloLLero CoBepLUeHve onepauumii ¢ UCNonb3oBaHMEM pacHeTHbIX (AebeToBbIX) KapT,
KpeaOuTHbIX KapT, B BantoTe, OTIIMYHON OT BantoTbl COBEPLUEHHON onepaumu.
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